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Position description
Job Title Here

Name: Vacant (Or person’s name if position is filled)
[bookmark: _heading=h.7gal7u47vopr][bookmark: _heading=h.ouufegslmgye]
[bookmark: _heading=h.eypqizrc40m]Job Details
<Example for you to replace: At [Company X], client value is our top priority. We’re looking for a dedicated and personable job title here to work with client accounts and ensure they successfully deploy, adopt and utilise our service. The ideal candidate will have a passion for helping others and a drive for providing exceptional customer service. Applicants should also be proficient with audits, spreadsheets, and other productivity software. Apply today and help us build meaningful, long-lasting relationships that move our business forward.>

Reporting to: Hiring Manager Name
FTE: 1 <or enter equivalent FTE status. E.g. if 3 days per week, you’d call it a 0.6 position>

About the company
<This is to be replaced with a paragraph about your company. Try to capture what you do, your mission and the culture of your company.>
Roles and responsibilities
Customer Success Manager - 
· <Add the responsibilities of the role here>

Accountable metrics

· <Optionally, add metrics this role is accountable for here>
Compensation guide
· <Optionally, add the expected compensation range and benefits here>
Further details and to apply
<Include a contact name and number/email address and/or link to your application process here>
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